
 

THE DELIVERING OPPORTUNITIES FOR CARE AND  

SERVICES (DOCS) FOR VETERANS ACT 
 

 

BUILDING A STRONGER PIPELINE OF MEDICAL PROFESSIONALS INTO THE VA 

 

The legislation provides additional opportunities for the VA to work with community partners in underserved areas to 

establish residency programs that provide critical professional training and education for future health care professionals, 

bolster the VA medical workforce and ultimately enhance the quality of care for veterans.   

 

 Enhances opportunities for the VA to partner with local affiliates to establish additional residency positions 

 

 Establishes a pilot program through which the VA, Indian Health Service and Health and Human Services 

would establish behavioral health residency programs in underserved rural areas across the country 

 

 Creates a carve-out for rural areas in the VA’s loan repayment program for medical professionals 

 

 

CUTTING RED TAPE THAT COMPOUNDS VA WORKFORCE SHORTAGES 

 

The bill includes commonsense reforms that remove unintended or unnecessary barriers that are impeding the VA’s 

efforts to address its medical workforce shortages.  

 

 Includes Counselors and Marriage and Family Therapists in the VA’s flagship medical recruitment program 

 

 Clarifies that licensed mental health counselors with doctoral degrees are eligible for federal employment 

 

 Ensures the VHA can be more competitive in recruiting Physician Assistants 

 

 Directs the VA to provide an assessment of its ongoing efforts to address medical workforce shortages 

 

 

ADDRESSING VHA LEADERSHIP VACANCIES THAT HINDER REFORM & IMPACT CARE 

 

The legislation seeks to address the leadership vacancies that remain prevalent across the VA, particularly in terms of 

network and facility directors. The VA has stated that a major hindrance has been its inability to compete within the 

healthcare industry for executive leaders with the appropriate skillsets.   

 

 Provides the VA with additional flexibility to recruit Medical Center Directors and VISN Directors and address 

growing pay disparities between VHA and the private sector 

 

 Requires an assessment of the VHA’s succession planning policies to ensure it is taking steps to address 

current leadership vacancies, and implementing required reforms to prevent future vacancies, including steps 

to expedite the process through which VISN and Medical Center Directors are appointed by the VA and vetted 

by the Office of Personnel Management 

 

 

CREATING OPPORTUNITIES TO BETTER LEVERAGE THE VA WORKFORCE 

 

The bill calls upon the VA to explore and address initiatives that will help better leverage the VA workforce. 

 

 Establishes a VA Nurse Advice Line pilot program targeting rural veterans that would provide medical guidance, 

benefits and eligibility information, and help facilitate VA appointment-setting, rescheduling or cancellations 

 

 Requires the VA to identify and address various issues impeding the provision of telemedicine services 

 



THIS LEGISLATION IS ENDORSED BY THE FOLLOWING ORGANIZATIONS 

 

 American Association for Marriage and Family Therapy 

 American Legion 

 American Mental Health Counselors Association 

 AMVETS 

 Blinded Veterans Association 

 Disabled American Veterans 

 Military Officers Association of America 

 Montana Mental Health Counselors Association 

 National Alliance on Mental Illness 

 National Board for Certified Counselors 

 National Guard Association of the United States 

 Paralyzed Veterans of America 

 Veterans Affairs Physician Assistant Association 

 

 
 

“The VA needs to modernize its recruitment of health care professionals after a decade of war in order to meet the growing 

demands from an expanded veteran population, particularly with behavioral care, in rural areas where trained mental health 

care providers can be too hard to find. NGAUS strongly supports the proactive “ DOCS for Veterans Act “as a well targeted 

effort to recruit trained VA medical professionals in underserved rural areas with a needed focus on mental health care 

providers and marriage and family counselors. This would better address the alarming veteran suicide rate that currently 

stands at 22 per day.  The VA simply needs to do much more to reach out geographically with trained staff to save the lives of 

our veterans.”    
 

- Col. Pete Duffy, US Army (Ret.), Legislative Director, National Guard Association of the U.S. 

  
 

“The Blinded Veterans Association, the only congressionally chartered veterans service organization exclusively dedicated to 

serving the needs of our nation’s blinded veterans and their families for 70 years, fully supports “The Delivering Opportunities 

for Care and Services (DOCS) for Veterans Act.”  With the recent problems over improving access to care, this comprehensive 

legislation will move VHA in the right direction of creating medical resident positions, improved telemedicine, including 

Licensed Professional Mental Health Counselors and Marriage and Family Therapists as participating professions for our 

nation’s veterans seeking mental health care, and establishing a VA Nurse Advice Line pilot program targeting rural veterans.” 

 
 

- Thomas Zampieri, Board Director, Blinded Veterans Association 

  
 

“The Veteran Affairs Physician Assistant Association fully supports “The Delivering Opportunities for Care and Services 

(DOCs) for Veterans Act.”  On many levels, this legislation will improve access and quality of care for veterans especially in 

the underserved and rural areas.  Physician Assistants provide high quality and cost effective medical care, and are part of the 

solution in improving access to care for our veterans. This bill helps remove some of the challenges in recruiting and retaining 

PAs in the VA system…” 
 

- Rubina DaSilva PA-C, President, Veterans Affairs Physician Assistant Association 

 
 


