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recommendations for improving OPO’s internal controls.4  The Inspector General found that 
OPO had not taken adequate steps to implement any of them.  Additionally, the current audit—
conducted more than one year after the independent assessment—found many deficiencies 
persisted, including key documentation missing from contract files, incomplete or inaccurate 
financial data, and failure to deobligate unused funds.5   

 
In the report, the Inspector General states that OPO was not able to provide any file for 

17 of 60 open contract obligations requested during the recent audit.  Similarly, OPO was not 
able to provide the Inspector General with a simple list of contracts it had closed in FY 2013 and 
FY 2014.6  This inability to produce such basic information is very troubling.   
 

 Additionally, the Inspector General found that OPO did not initiate the closeout process 
in accordance with federal contracting regulations for 46 of the 60 contracts reviewed, which 
totaled over $108 million potentially eligible for deobligation.  Even more troubling is OPM’s 
response, which indicates there may be contracts from as far back as 2004 awaiting the initiation 
of the closeout process.  By failing to properly initiate contract closeouts, OPO may be leaving 
millions of dollars on the table by failing to deobligate unused funds.7  

 
I am concerned that OPM’s continued failure to adequately address these deficiencies is 

putting millions of taxpayer dollars at risk of waste, fraud, or abuse.  While OPM’s response to 
the recent Inspector General report acknowledges the need for corrective action and identifies 
some steps it has taken to improve contract oversight, OPM’s track record raises questions about 
the adequacy of OPM’s current and planned efforts.  To assist me with my oversight, I request 
that you provide the following information: 

 
(1) The current corrective action plan developed to address the findings and 

recommendations contained in the April 23, 2015 independent assessment report.  For 
each action identified in the plan, provide the actual or anticipated date of completion.  

(2) What is the status of the 17 missing contract files identified in the OIG report?  Describe 
any completed or ongoing efforts to locate or recreate these files.  

																																																											
4 Id.  This assessment was undertaken in response to previous recommendations by the 

OIG that OPM take steps to improve contract management and oversight.  Id. 
5 U.S. Office of Personnel Management, Office of the Inspector General, Audit of the 

U.S. Office of Personnel Management’s Office of Procurement Operations’ Contract 
Management Process (4A-IS-00-13-062) (July 8, 2016). 

6 The OIG noted that it was unable to include OPO’s contract closeout process in this 
audit because OPO could not provide a list of its closed contracts.  Id. 

7 U.S. Office of Personnel Management, Office of the Inspector General, Audit of the 
U.S. Office of Personnel Management’s Office of Procurement Operations’ Contract 
Management Process (4A-IS-00-13-062) (July 8, 2016). 
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